Hospital Facilities

Bank

There is a cashless Bank of Ireland branch and Pass Point ATM in the main
hospital concourse (reception).

Private appointments available by calling

Telephone: 01 - 830 9992
Fax: 01 -850 0387

Coffee Shop

There are 2 coffee shops for visitors use only.

Selections
Location: Concourse (reception) Area (Phase 1A)
Opening Hours Monday to Friday 8:30 am - 5:15 pm
(take out until 5:45 pm)
Saturday and Sunday 11:45 am - 5:00 pm

Café Sol

Location: Level 3 (Phase 1A)

Opening Hours Monday to Saturday 7:30 am - 7:30 pm
Sunday 9:00 am - 3:00 pm

The Environmental Health Officer has instructed the hospital that inpatients are
not permitted to eat in the staff restaurant, Selections or Café Sol.

Newsagent

There is a newsagent in the main hospital concourse, which sells cards,
magazines etc. You must get permission from the nurse in charge before you
leave the ward.

Opening Hours:
Monday to Sunday 8:30 am - 8:00 pm
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Public Telephones

There are call card payphones in the main concourse. Use of mobile /
cellular phones is prohibited within the confines of the hospital as
their use may

interfere with sensitive life-saving equipment.

Postal Service

Postal Service
Incoming letters are delivered to the wards daily. Letters and parcels
should be addressed as follows:

Patient Name

¢/0 Ward or Unit Name

Mater Misericordiae University Hospital
Eccles Street

Dublin 7

In the event that post arrives for you after you have been discharged,
the hospital will not be in a position to re-direct.

Friends and family can send an eCard by accessing the “Send an
eCard” option on the hospital website (www.mater.ie)

Volunteer Service

We run a volunteer service in the Mater Hospital and we welcome
applicants from all walks of life.

All volunteers are subject to the standard recruitment procedures and
adhere to the hospital confidentiality policy.

Volunteers are valued at our hospital; and their roles can be broadly
defined as follows:

Visiting in-patients, interacting with them and providing
social contact

Arranging flowers, writing letters, errands, reading
Providing a free library at ward level

Assisting patients at out-patient clinics




